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Improving the Lives of Older Adults 
in Canada 

➔Mission: Improve the lives of older adults and strengthen the systems that 
support them.

➔How we work : conducting research, convening stakeholders, sharing 
information, shifting attitudes and advancing policies and practices.

➔Vision : A Canada where older adults feel valued, included, supported, and 
better prepared to age with confidence.



Presentation overview

➔How the National Institute on Ageing is supporting older adults:
◆ Dementia Campaign
◆ Pension Delay Guarantee
◆ Vaccines 

➔Highlights from the Ageing in Canada survey:
◆ Pe rs pe ct ive s  on  Age ing
◆ Acce s s  t o  He a lth  Care , Home  Care , Community Care
◆ Socia l Is ola t ion  + Age is m
◆ Age ing  in  t he  Righ t  Place
◆ Policy cas e  s tudy  



Public Education 
Campaign: 
Dementia 
Awareness

➔Launched in Fall 2025
➔Nat iona l re ach  (we b , TV, 

rad io)
➔3-ye a r campa ign



SmallStepsBigDifference.ca 



>1000
Canadian baby boomers 
are making the choice to 
claim their CPP/QPP 
pension every day . 

Optimising CPP



Provincial and 
Territorial 
Vaccine One-
Pagers 2025/26 



The Ageing in Canada Survey 

➔The largest ongoing, public -oriented annual 
survey on ageing in  Canada .

➔Surve ys  6,000 re s ide n t s age d  50+ annua lly 
s ince  2022

➔Purpose: To unde rp in  our policy advocacy 
and  fe e ds  our re s e a rch



The Ageing in Canada Survey 

▪ Focus areas 
➔Perspectives on Ageing

➔Healthy ageing

➔Social wellbeing

➔Financial security 

▪ The  s urve y is  de s igne d  to:
➔Build  e vide nce
➔ In form policy advice
➔Support ing  s t ake holde rs  

acros s  s e n iors  s e rving  
organ iza t ions



Feelings about the prospect or experience of of getting older

The Ageing in Canada Survey 



Percentage who report feeling very or somewhat positive about ageing 

Positive feelings about ageing: Perspectives 
across age groups 



Access to Health Care
The Canadian health care system 
is “running to stand still”.

➔ The system is keeping up with 
both growth in the share of 
50+, and higher demands for 
services

➔We are not closing the gap in 
access . 



Access and Barriers to Health Care in 
Ontario
➔ 66% of Ontarians report 

being able to access 
health care all or most of 
the time

➔Ontario is outpacing the 
national average, barely.

➔ But people should be able 
to access care 100% of 
the time



Ageing in the Right Place

Canadians overwhelmingly 
want to age at home
→ 80% of Canadians overall 
→ 87% of Onta rians  

Most don’t think their home is 
suitable , ye t  ve ry fe w (18%) 
a re  s aving  for, or have  a lre ady 
made  (18%) modifica t ions  t o  
e nab le  age ing  in  p lace .  



Home Care is Part of the Solution

➔1 in 9 new residents entering 
LTC could  have  pote n t ia lly 
re ma ine d  a t  home  with  p rope r 
s upport s . 

➔Ne w provincia l s upport  t o  
s h ift  from ALC CIHI, 2020

https://www.cihi.ca/en/1-in-9-new-long-term-care-residents-potentially-could-have-been-cared-for-at-home


Home Care: Access (65+)

For those who needed 
t o  acce s s  home  ca re , 
Onta rians  65+ re port  
slightly worse acce s s  t o  
home  ca re  t han  the  
Canadian  ave rage . 

How oft e n  could  you acce s s  home  
ca re  s e rvice s  you ne e de d , when you 
needed them, a ll or mos t  of t he  t ime :



Home Care: Access
The overall numbers tell one story, but they hide big 
divide s  whe n  a s ke d  if t he y could  acce s s  t he  home  ca re  
t he y ne e d  “a ll or mos t  of t he  t ime ” [65+]:

➔Gender : 72% of me n  re port  be ing  ab le  t o  acce s s  
home  ca re  whe n  the y ne e d  it  vs  on ly 53% of wome n^

➔ Age : t hos e  65+ re port  s ign ifican t ly be t t e r a cce s s  
t han  50+ a ll t oge the r

➔ Urban / Rural : 61% of cit y dwe lle rs  re port  t ime ly 
acce s s  vs  41% of rura l re s ide n t s  ^ 

➔ Immigrants : on ly 45% of immigran t s  vs  63% of t hos e  
born  in  Canada

^2025 na t iona l da t a , 65+ 



Home Care: Barriers (65+) 

Top 3 barriers across 
Canada:

1. Difficulty qualifying or 
not eligible [29%]

2. Time consuming / 
Difficult to apply [27%]

3. Cost ; unable to afford 
(24%)

Ontario top 4 barriers:
1. Difficult to apply / not 

eligible [33%]
2. Difficult to travel to 

service location [25%]
3. Cost ; unable to afford 

[25%] 
4. Wait times too long [24%]



Home Care: Access by province
Reported ease of access varies widely from province to 
province

Na t iona l 
ave rage :

● Albe rt a : 81%
● Manitoba  /  Sa s k: 78%
● Que be c 60%
● Onta rio  57%
● At lan t ic  Canada : 53%
● BC: 50%



Community Care 
Services

➔Ontarians 65+ report 
average acce s s  t o  
community ca re . 

How oft e n  could  you acce s s  community 
care services you ne e de d , whe n  you 
ne e de d  the m, a ll or mos t  of t he  t ime :



Community Care needs in Ontario 
(65+)



Barriers to accessing Community Care 

Top 3 barriers across Canada:
1. Cost ; unable to afford 

[34%]
2. Difficulty qualifying or 

not eligible [31%]
3. Service not available i n 

area [31%]

Ontario top 3 barriers:
1. Cost , unable to afford 

[37%]
2. Service not available 

locally [34%]
3. Difficulty qualifying / not 

eligible [31%]



Social Isolation in Canada

Isolation measures lack of 
connectedness to friends, family, 
or the community. 

➔43% of Canadians  50+ had  
we ak conne ct ions  and  a re  a t  
ris k of s ocia l is ola t ion .

➔37% of Onta rians  a re  a t  ris k of 
s ocia l is ola t ion



Loneliness in Canada

Loneliness is a subjective 
measure.
➔59% of olde r Canad ians  re port  

fe e ling  lone ly s ome  or mos t  of 
t he  t ime .

➔53% of Onta rians  re port  
lone line s s , and  the y’re  much  
le s s  like ly t o  s ay the y’re  ve ry 
lone ly (13% vs  19% na t iona lly)



Ageism in Canada and Ontario

% reporting at least 
one  form of everyday 
ageism:

71%

75%

Olde r adult s  who e xpe rie nce  1, 2, or 
3+ forms  of e ve ryday age is m



Ageism in Ontario

➔Older people often don’t 
t h ink the y’re  
e xpe rie ncing  age is m, 
unt il p re s e n te d  with  a  
lis t  of e xample s

➔Rate s  of re port e d  
age is m is  hold ing  s t e ady



Social Wellbeing: Recreation and 
Socializing
Older Canadians are finding more time and access to social and 
recreational activities. 

Percentage who participated in social, 
recreational or group activities daily or 
weekly

Percentage who said they participated as 
often as they would have liked



Social Engagement
Participated in activities as often as they would have liked (%) 



Social Engagement



Policy Matters: Alleviating Material 
Deprivation 

Case study: the Canadian Dental Care Program

➔2024: 16% of older Canadians reported an inability to 
pay for dental care  

➔2025: 11% couldn’t afford dental care.  

In just one year, the number of older adults unable to 
afford dental care has dropped by nearly one -third (31%).



1. Onta rio is  both  le ad ing  and  
lagg ing  t he  re s t  of Canada  in  
import an t  ways .

1. The re  a re  s t rong  provincia l 
d iffe re nce s . 

1. He a lth  and  financia l s e curit y a re  
ke y de t e rminant s  of acce s s

1. Da ta  and  d ia logue  t oge the r can  
he lp  t o  p inpoin t  opportun it ie s  
for in t e rve n t ion

Wrap
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