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HSCPOA Value

Recognizes the important role of PSWs

Protecting the public through PSW oversight and accountability

Transparency through the Public Register

Strengthens health human resources oversight

Establishes consistency of education and training requirements

Safe, ethical, quality, and accountable care
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Significant Difference:
HSCPOA Vs. Prior PSW Registry Attempts

* Previously - Two PSW registry attempts
 Today — What's New?

» This time: Legislation is in place with the HSCPOA Act, 2021

+ HSCPOA has the regulatory framework not previously provided

» Regulation, oversight, and accountability of PSWs in Ontario for
public protection
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HSCPOA Overview

Health and Supportive Care Providers Oversight Authority Act, 2021
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* Government established the Health and Supportive Care
Providers Oversight Authority (HSCPOA)

* Beginning with Personal Support Workers (PSWs)
* Future classes may be added

Overarching Mandate: Public Protection
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HSCPOA Timeline

Dec 2023 - Jan 2024:
Consultation on
regulatory
framework

Jun - Oct 2021: Nov 2022 - Oct 2023:
HSCPOA Act Interim Board, CEO,
introduced full Board

Feb - May 2024: June - Nov 2024: Dec 1, 2024:
Regulations drafted Engagement activities, Regulations in force,
and passed, applications in fall, PSW registration
HSCPOA building recruit PSW Advisory pathways open, PSW
infrastructure Committee Advisory Committee
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https://www.ontario.ca/laws/statute/21h27
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Regulation Approvals

* Regulations passed by government in late May 2024

* Come into force December 1, 2024

* Began accepting applications on November 8, 2024

* HSCPOA can begin registering PSWs on December 1, 2024
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HSCPOA’s Objects Under the Act

[Administer and enforce the Act and the regulations made under the Act

[Establish and maintain educational and skills-based qualifications

[Establish and maintain the visual mark for use by registrants

[Promote safe, competent, ethical, high-quality care

Establish and maintain codes of ethics

—JJ o J L J

[Educate registrants, employers and the public about the HSCPOA Act

Advise the Minister, upon request, on certain policy matters

Other duties or powers assigned to it under this Act
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https://www.ontario.ca/laws/statute/21h27?search=proceedings+barred&use_exact=on
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Regulatory Framework Components

=

PSW Registration Eligibility

Complaints, Discipline

Committees (Advisory,
& Appeals Processes

Discipline & Appeals)

~®

Public Register

HSCPOA
Visual Mark
PSW Registrant

HSCPOA PSW
Visual Mark

%

Code of Ethics

&

Funding for Therapy
& Counselling
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Differences from Other Regulatory Bodies
PSWs first, Voluntar
future : ary HSCPOA PSW No protected
. registration, no . :
professions can foes initiall Visual Mark title
be added Y
. No PSWs on :
No defined HSCPOA's PSW AdYISOFV
scope Board Committee
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Voluntary Registration

* For now, PSW registration with HSCPOA is voluntary
* PSWs can continue to work in Ontario without registration

» Time will tell if registration becomes mandatory like some
other personal care provider registries in Canada -
government decision

» The Ontario health care sector wants oversight of PSWs

* There is value in voluntary registration, refer to FAQs

Health and Supportive Care Providers
Oversight Authority

11

Encourage Your PSW Employees to Apply

* Applications now open
* Encourage your PSW employees to be trailblazers!

* The best way to demonstrate the support of the
regulation of PSWs in Ontario is if PSWs become
registered on December 1, 2024, and encourage others
to register

* Becoming registered shows a PSW’s commitment to
providing safe, quality, ethical care
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https://hscpoa.com/faqs/
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What's in it for PSWs and Their Employers?

Benefits of HSCPOA Registration

Trust and Respect

Shows a PSW has met
qualifications for
registration, and they
are committed to
delivering safe care.

Demonstrates
Accountability

Registered PSWs are
accountable to provide
safe, quality care like
other regulated health
providers.

w
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908,

Registered PSWs
Stand Out

Differentiates a registered
PSW from unregistered
PSWs who are not
accountable to HSCPOA.
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What's in it for PSWs and Their Employers?

Benefits of HSCPOA Registration

Employment
Opportunities

HSCPOA'’s Public Register helps
employers and the public to find
qualified and registered PSWs.
Employers may prefer to hire
HSCPOA registered PSWs who
demonstrate accountability.

HSCPOA
Visual Mark
PSW Registrant

v
v

Use of HSCPOA's
PSW Visual Mark

Colleagues, employers, and
recipients of PSW services
will immediately recognize
someone as a PSW
registered with HSCPOA.

It's Free and
Voluntary

There is currently no cost
to apply and become a
registered PSW.
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Outreach Activities

+ Engagement and Awareness through Outreach to:
o Employers, Educators, Associations, and other Ontario
Healthcare Systems Partners

+ Communication materials to promote PSW registration:
Website Content

Information Sheets/Handouts

Videos

Webinars - Overview and Topics

eNewsletter - subscribe to receive ‘HSCPOA News’

@)
@)
@)
@)
@)
o Speaking Engagements

Health and Supportive Care Providers
Oversight Authority

15
Information Sheets/Handouts
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Information Sheets/Handouts

Health and Supportive Care Providers
Oversight Authority

The HSCPOA
Visual Mal‘k Trust at a glance.

When o Personal Suppor Workar (PSW) wears or ottwrwise
uses the HBCPOA Visual Mark, It masns they:
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Public Register

7008 Ca coses. I 5 More 11an & 586 (0ol the Register protects the public by
making the following information available:

Registrant information
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HSCPOA Code
Of EthiCS Ensuring safe, quality care

ALPSWs POA are held
that covers the following categories:
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Four Pathways to Registration

: . B Employed as a PSW in
PSW E Path 2:
m Ontario PS ducation - Ontario (legacy pathway)

Completed Ontario PSW

program that meets the PSW Work Experience in

Ontario Ministry of Ontario
Colleges and Universities Open until December 1, 2027
PSW Standards
On or afterJuly 1, 2014
m Labour Mobility m Competency Assessment
On a PSW equivalent Domestic or internationally
trained

registry/directory in
Canada
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All Pathways - Registration Requirements
B Completed Recognized PSW training
OR
el PSW experience via employer verification _ "
No licensing
exam or
e Language proficiency authorlzat.lon
toworkin
Canada
e Criminal record check
* Attestations and declarations
* Letter of good standing, as applicable
Health and Supportive Care Providers
Oversight Authority
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https://hscpoa.com/applicants/how-to-become-a-registrant/
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Health and Supportive Care Providers . . . i
Oversight Authority Find a Registered Personal Support Worker (PSW) Frangais Accessibility (93

Public v  Applicants v  Registrants v Employers v  About HSCPOA v  Contact Us

We're building a foundation of trust

Protecting the public through registered PSW
oversight and accountability.

AboutUs —> Apply Now —>
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X3 Employed as a PSW in Ontario*

* Employed in last three years as a PSW (or equivalent)
in Ontario

* Employer form and must be a ‘prescribed employer’

* Two options within Path 2:

A. Worked at least 600 hours (includes on the job
trained)

B. Worked under 600 hours and completed
education that was at least 600 hours in duration

*Path 2 will be open until December 1, 2027
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https://hscpoa.com/wp-content/uploads/2024/06/FRM_EN_Confirmation_of_Employment_And_PSW_Skills_Form.pdf
https://hscpoa.com/applicants/employed-as-a-psw-in-ontario/
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Employer Support

* HSCPOA is committed to assisting employers:

* Completing the Employer Confirmation and
Verification of Skills as a PSW form

* Ensuring all those eligible become registered
* Employer Directory

* HSCPOA PSW Visual Mark Usage Guide

Health and Supportive Care Providers
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Health and Suppartive Care Providers . . . P mear .
Oversight Authority Find a Registered Personal Support Worker (PSW) Francais Accessibility Q | PSW Login |

Public + Applicants v Registrants v Employers v About HSCPOA v  Contact Us

Benefits to Registration

How to become a
Registrant

Policies and Forms

HomefAccueil » Applicants
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https://hscpoa.com/wp-content/uploads/2024/06/FRM_EN_Confirmation_of_Employment_And_PSW_Skills_Form.pdf
https://hscpoa.com/wp-content/uploads/2024/06/FRM_EN_Confirmation_of_Employment_And_PSW_Skills_Form.pdf
https://hscpoa.com/wp-content/uploads/2024/07/PUB_EN_HSCPOA_PSW_Visual_Mark_Usage_Guide_acc.pdf
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Call to Action: PSW Employers & Other
System Partners

* Inform PSW employees that they can apply now
* Help inspire others and raise awareness — convey the benefits

» Share HSCPOA'’s resources widely - hscpoa.com/promotion

* Videos via YouTube: Can | Register with HSCPOA, the Benefits, application
demos

 Info sheets/handouts
» Answers to FAQs, guides

» Consider ways to include a link to on your website: hscpoa.com
» Contact HSCPOA to include a newsletter article

» Contact HSCPOA with questions

Health and Supportive Care Providers
Oversight Authority
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Connect with HSCPOA:
General Inquiries: info @hscpoa.com
How To Apply to Register: registration @hscpoa.com
Access Promotional Content: hscpoa.com/promotion
Subscribe to receive ‘HSCPOA News’ & important information, click:
SIGN UP FOR OUR
NEWSLETTER
Learn more, visit: hscpoa.com
Follow HSCPOA: G m O
Health and Supportive Care Providers
Oversight Authority
26
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https://hscpoa.com/promotion/
https://hscpoa.com/promotion/
mailto:info@hscpoa.com
https://hscpoa.com/promotion/
https://hscpoa.com/
https://visitor.r20.constantcontact.com/manage/optin?v=001f_h_kl4w98TtY1CyIr3IhrHC1peoRZxTuBIq3fmXtKl3O3mLBCzt_xF7HDbBBVwJGfuoyImZI0phLVdh53rS-9jaElMsRRqqouF48fhPEbI%3D
https://www.facebook.com/HSCPOA
https://www.linkedin.com/company/hscpoa/about/?viewAsMember=true
https://www.youtube.com/@HSCPOA_Ontario
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Questions

®
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